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8.1 Same Flight

Relink & Reissue Refund Issue
Relink reassociate | EMD EMD Close EMD new EMD

Different seat, same
category or lower**

Different seat, higher
category™

8.2 Different flight, same routing

Relink & Reissue Refund Issue

Relink reassociate EMD EMD Close EMD new EMD
Old ETKT used Example:
(revalidation) GVA - MAD (LX), Date change only, Booking class remain the same, CLS fare

Different seat, same v
category or lower**

Different seat, higher v
category**
New ETKT issued Example:
(reissue) GVA - MAD (LX), Date change, Booking class change, CLS fare

Different seat, same
category or lower

v

Different seat, higher v
category




8.3 Different flight, different routing (on LX)

Relink & Reissue Refund Issue
Relink reassociate | EMD EMD Closed EMD | new EMD
Partial routing change {one Example:
Or more coupons remain GVA — ZRH — JFK (LX flights) rebooked to GVA — ZRH — BOS (LX flights)
the same)
Different seat, same v v v
category or lower Not used coupen *
Different seat, higher v v v
category Mot used coupon )
Rerouting (all coupons Example:
changed) GVA — ZRH — JFK (LX flights) rebooked to GVA — JFK (LX flight)
Different seat, same v v
category or lower i
Different seat, higher v v
category *x
* For changed leg (ZRH-BOS) if requested by passenger outside of 48hrs
** If requested by passenger
8.4 ASR in combination with upgrades
- Relink & Reissue Refund Issue new
Relink reassociate | EMD EMD Close EMD | gyp

or via M&M upgrade

(SWUP, Station / ATO LMU, Comfort package, SWISS Upgrade Bargain...)

Upgrade upon customer request by paying a flat amount, the respective fare difference

Voluntary Upgrade to
Business class

v

Upgrade due to overbooking (UPGR) / Commercial Upgrade upon availability (CUPC)

Involuntary Upgrade to
Business class

v
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Leg Space Seat (L/E 2 E7|. E= HAR) - RE0|ALO 29 =&

CHF29 / EUR25/ USD35

FE2IWHIEHE

HX|L|A (& HAE)

=& per flight / passenger

54 7H8| 22|
72t

Intercontinental

Standard/ Chargeable Seat (C Z HJ|)

CHF29 / EUR24 / USD29
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Leg Space Seat (LIE 2 ®7|. E = H|4&3)

CHF99 / EUR79 / USD99
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